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Situation Overview   
 Worldometers COVID-19 Live Updates - March 15, 2020 at 1400 hours: 

o 167832 (+11,992) confirmed cases in 157 (+20) countries 

o 86983 (+11,967) confirmed cases outside of China 

 6,485  (+671) deaths 

o 3,286 (+661) deaths outside of China 

 

California Persons Under Investigation (PUIs) Tested (as of MHCC report on March 15, 2020) 

Positive Negative Pending 

392 (+45)  1,747 (+125) 726 (+18) 

 

Confirmed United States COVID-19 Cases - per Centers for Disease Control and Prevention 

(CDC) As of 1400 on March 13, 2020: 

Number of Cases Source 

138  Travel Related 

129  Close Contact 

1,362  Under Investigation 

1,629  Total Confirmed Cases 

41 Total Deaths 

 Data includes both confirmed and presumptive positive cases of COVID-19 reported to CDC or 

tested at CDC since January 21, 2020, with the exception of testing results for persons repatriated 

to the United States from Wuhan, China and Japan. 

 CDC is no longer including “Person to Person Spread”, instead “Close Contact” is reported. 

COVID-19: Cases among Persons Repatriated to the United States = 49 Total 

 Wuhan, China Diamond Princess Cruise Ship 

Positive 3 46 

 Cases have laboratory confirmation and may or may not have been symptomatic.  

 CDC’s updates are posted at noon Monday through Friday. Numbers close out at 1600 the day 

before reporting. 
 

 

Number of Cases Source 

71 (+4)   Travel Related 

7 Person to Person Spread (healthcare worker) 

68 (+7) Person to Person Spread (other close contact) 

80 (-2) Community Acquired 

138 (+47) Under Investigation 

4 (+1)  Grand Princess (second voyage) 
8 Unknown 

368 (+45) Total 

24 Repatriation 

392 (+45)  Total (CA + Repatriation) 
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Fatalities in California (as reported by Cal OES Law Enforcement Operation Center) 

Fatalities County 

1 Placer 

2  Santa Clara 

1  Sacramento 

1  Los Angeles 

5  Total 

Activations   
  

Organization Type Activation Level Operational Period 

FEDERAL 

U.S. Health and Human Services 

Secretary’s Operations Center 
- Level 1 (Highest) - 

STATE 

State Operations Center EOC Level 1 (Highest) 0700 – 1900 

California State Warning Center Situation 

Cell 
- Enhanced Watch 24/7 

CalTrans DOC Level 3 (Lowest) M-F 0700 – 1700 

CDPH Medical and Health Coordination 

Center (MHCC) 
EOC Level 1 0700 - 1900  

California Emergency Medical Services 

Authority 
DOC Low - 

California Department of Corrections and 

Rehabilitation (CDCR) 
DOC - - 

Operational Area Public Health 

Alameda County Public Health DOC Level 3 (Lowest) 0800-1700/ Duty Officer 

Alpine Public Health DOC Lowest M-F 0800-1700 / Duty Officer 

Amador County Public Health DOC Lowest M-F 0800-1700 

Butte County Public Health DOC Level 2 0800-1700/ Duty Officer 

Calaveras County Public Health DOC Level 1 (Highest)  M-F 0700 – 1700/ Duty Officer 

Contra Costa County Public Health  DOC Level 3 (Highest) M-F 0800-1700/ Sat-Sun: 0900-1300 

El Dorado Public Health/Health and 

Human Services 
DOC Level 3 (Lowest) Virtual 

Fresno Public Health DOC Level 2 M-F 0800-1700 

Humboldt County Public Health DOC Level 3 (Lowest) M-F 0800 – 1700/ Duty Officer 

Imperial County Public Health DOC Level 3 (Lowest) Virtual 

Inyo County Public Health  DOC Lowest M-F 0800-1700 

Kern County Public Health DOC Lowest M-F 0800-1700 

Kings County Public Health DOC Level 3 (Lowest) M-F 0800-1700 

Lake County Health Services DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Lassen County Public Health DOC Lowest M-F 0800-1700 

Long Beach Department of Health and 

Human Services 
DOC Level 1 (Highest) 

M-F 0700 – 1800 

Weekend Duty Officer 

Los Angeles County Public Health DOC Level 2 M-F 0700 - 1730 

Madera County Public Health DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Mariposa County Public Health DOC Level 3 (Lowest) M-F 0730-1730/ Duty Officer 

Merced Public Health  DOC Level 2 M-F 0800-1700/ Duty Officer 

Modoc County Public Health DOC Level 3 (Lowest) Duty Officer 

Monterey County Public Health DOC - - 
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Organization Type Activation Level Operational Period 

Napa County Public Health  DOC Level 1 (Highest) M-Sun 0800-1700/ Duty Officer 

Nevada County Public Health DOC Level 2 M-F 0800 - 1800 

Orange County Health Care Agency 

Operations Center 
DOC Level 1 M-F 0830 - 1700 

Pasadena Public Health Department DOC Level 3 (Lowest) M-TH 0730-1730 

Placer County Public Health DOC Level 1 (Highest) 0800-1800 / Duty Officer 

Plumas County Public Health & JIC DOC Level 2 M-F 0800-1700 

Riverside County Public Health and 

Medical 
DOC Level 3 (Lowest) M-F 0800-1700 

Sacramento County Public Health DOC Lowest 0800 – 1700 

San Benito County Public Health DOC Level 3 (Lowest) M-F 0800 – 1700/ Duty Officer 

San Bernardino County Public Health DOC Level 3 (Lowest) M-F 0800-1700 

San Bernardino Inland Counties 

Emergency Medical Agency (ICEMA) 
DOC Level 2 M-F 0700-1900 

San Diego County Medical Health DOC Level 2  M-F 0800 - 1700 

San Francisco Department of Public 

Health 
DOC Level 1 (Highest) 

M-F 0800 -1700 

Weekend 1000 - 1800 

San Joaquin Office of Education DOC Lowest - 

San Joaquin Public Health DOC Lowest M-F 0730-1700/ Duty Officer 

San Luis Obispo County Public Health DOC - Duty Officer 

San Mateo County Public Health DOC 
Duty 

Officer/Virtual 
M-F 0900-1700/ Duty Officer 

Santa Barbara County Public Health DOC - M-F 0900-1300 

Santa Clara County Medical Health Joint 

Operation Center 
DOC Level 1 (Highest) M-F 0800 -1700/ Duty Officer 

Santa Cruz County Public Health DOC Level 2 M-F 0730-1700/ Duty Officer 

Shasta County Public Health DOC Level 2 M-F 0800-1700 

Sierra County Public Health DOC Level 1 (Lowest) M-F 0800 -1700/ Duty Officer 

Siskiyou County Public Health DOC Level 2 M-F 0800-1700 

Solano County Public Health DOC Level 3 (Lowest) M-F 0800 -1700/ Duty Officer 

Tehama County Public Health DOC Lowest M-F 0800-1700/ Duty Officer 

Trinity Public Health DOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Tulare County Medical Health DOC Level 1 (Highest) M-F 0800-1700 / Duty Officer 

Tuolumne County Public Health DOC Level 3 (Lowest) M-F 0800-1700 

Ventura County Public Health DOC Lowest M-F 0800-1700 

Yolo Public Health DOC Lowest - 

Yuba / Sutter Public Health DOC Level 2  - 

Operational Area Emergency Management 

Calaveras County EOC Level 1 (Highest) M-F 0800 – 1700/ Duty Officer 

Contra Costa County EOC Level 2 0800-1800 virtual 

Del Norte County EOC Level 1 (Lowest) M-F 0800-1700 hours/ Duty Officer 

El Dorado County EOC Level 3 (Lowest) M-F 0800-1700 

Humboldt County EOC Level 3 (Lowest) M-F 0800-1700 hours/Duty Officer 

Los Angeles County EOC Level 1 M-F 0800-1630/ Duty Officer 

Marin County EOC Level 2 
M-F 0800-1700/ Duty Officer Sat-Sun: 0800 - 

1700 

Mariposa County EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Merced County EOC Level 3(Lowest) M-F 0800-1700/ Duty Officer 

Mendocino County EOC Level 2 M-F 0800-1700/ Duty Officer 

Modoc County EOC Level 3 (Lowest) M-F 0800-1700 

Monterey County EOC Level 3 (Lowest) M-F 0800 -1700 

Napa County EOC Level 1  M-Sun 0800-1700/ 1700 – 0800 (Virtual) 
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Organization Type Activation Level Operational Period 

Orange County EOC Level 2 M-F 0800-1700 

Placer County EOC Level 2 M-F 0800-1800 

Sacramento County EOC Level 2 M-F 0800-1700 

San Benito County EOC Level 1 (Lowest) 0800-1700/ Duty Officer 

San Bernardino County EOC Level 3 (Lowest) M-F 0700-1800/ Duty Officer 

San Francisco County EOC Level 1 (Highest) 
0900-1700/ Watch Center 

1000-1500/ Watch Center (Weekends)  

San Diego County EOC Level 3 (Lowest) M-F 0700-1700 / Duty Officer 

San Joaquin County EOC Level 3 (Lowest) - 

San Mateo County EOC Level 2 M-F 0700-1900/ Duty Officer 

San Luis Obispo County EOC Level 3  M-F 0800-1700 (Virtual) 

Santa Barbara County EOC Level 3 (Lowest) - 

Santa Clara County  EOC Level 1 (Highest) M-F 0730-1730/ Duty Officer 

Santa Cruz County EOC Level 2  M-F 0800-1900/ Duty Officer 

Shasta County EOC - Duty Officer 

Siskiyou County EOC Level 3 (Lowest) M-F 0800-1700 

Solano County  EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Sonoma County  EOC Level 2 0800-1700/ Duty Officer 

Stanislaus County  EOC Level 1 M-F 0800-1700 

Sutter County EOC Level 3 (Lowest) - 

Trinity County  EOC Level 3 (Lowest) M-F 0800-1700 

Tulare County  EOC Level 3 (Lowest) M-F 0700-1900/ Duty Officer 

Tuolumne County EOC Level 3 (Lowest) - 

Yolo County EOC Lowest  Virtual 

Yuba County EOC Level 3 (Lowest) - 

Tribal Government EOC 

Blue Lake Rancheria EOC Level 3 (Lowest) M-F 0800-1700/ Duty Officer 

Hoopa Tribe EOC Level 3 (Lowest) M-F 0800-1700 

Activations  
Level Number 

Federal 1 

State 5  

Operational Area Public Health 54  

Operational Area Emergency Management 36 

Tribes 2 

Total 98 

Added since March 13, 2020: Inyo County Public Health DOC; Napa County Public Health DOC; 

Santa Barbara County EOC 

Deployments  
Number of Deployed 

Personnel 
Agency Position Location 

1 Cal OES Acting Regional Administrator 

San Mateo County 

1  Cal OES Emergency Services Coordinator 

1 Cal OES Assistant Fire Chief 

1 Cal OES Assistant Law Chief 

1 Cal OES Public Information Officer 

1  Cal OES Deputy Regional Administrator MCAS Miramar 
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Number of Deployed 

Personnel 
Agency Position Location 

2 Cal OES  Emergency Services Coordinator 

3 Cal OES Emergency Services Coordinator 

Monterey County - Asilomar 
1  Cal OES Assistant Fire Chief 

1  Cal OES Information Technology Specialist 

2 Cal OES AGPA 

1 Cal OES  Acting Regional Administrator 

Alameda County - Oakland 

 

 

1 Cal OES Deputy Regional Administrator 

1 Cal OES State Fire Chief 

2  Cal OES Assistant Fire Chief 

5 Cal OES Emergency Services Coordinator 

1 Cal OES Communications Specialist 

2 Cal OES Assistant Law Chief 

1 Cal OES Information Technology Specialist 

0  Cal OES Senior Emergency Services Coordinator CDPH MHCC 

 1 Cal OES Emergency Services Coordinator 

1 Cal OES Emergency Services Coordinator Santa Clara County EOC 

0 (-1)  Cal OES Emergency Services Coordinator Tulare County EOC 

1  Cal OES Senior Emergency Services Coordinator San Bernardino EOC 

1  Cal OES Senior Emergency Services Coordinator LA County EOC 

1  Cal OES Emergency Services Coordinator Orange County EOC 

1  Cal OES Emergency Services Coordinator Humboldt County EOC 

1  Cal OES Acting Regional Administrator City of San Carlos 

4  CDPH Agency Representative  SOC 

3  CDPH Community Investigation Specialist 
Solano County 

1 CDPH Epidemiologic Investigation Service Officer 

1  CDPH Infection Control Team Member Sacramento County 

1  CDPH Agency Representative San Diego County 

44 (-1) Total 

Proclamations & Declarations  

County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Santa Clara County 
February 3, 

2020 
February 3, 2020 February 10, 2020 Requested - Requested 

San Diego County 
February 14, 

2020 

February 14, 

2020 
February 19, 2020 Requested Requested - 

San Francisco 

County 

February 25, 

2020 
- - Requested Requested Requested 

Orange County 
February 26, 

2020 

February 26, 

2020 
March 2, 2020 Requested Requested Requested 

Solano County 
February 27, 

2020 
- - - - - 

Alameda County - March 1, 2020 - - - - 

Sonoma County March 2, 2020 March 2, 2020 March 4, 2020 Requested Requested Requested 

City of Santa Rosa March 2, 2020 - - - - - 

Marin County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Placer County March 3, 2020 March 3, 2020 March 9, 2020 Requested - Requested 

City of Berkeley March 3, 2020 - - - - - 

San Mateo County March 3, 2020 March 3, 2020 March 10, 2020 Requested Requested Requested 

Los Angeles County March 4, 2020 March 4, 2020 March 4, 2020 Requested Requested Requested 
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County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Hoopa Valley Tribe - March 4, 2020 - - - - 

Mendocino County March 4, 2020 - March 10, 2020 Requested Requested - 

City of Los Angeles March 4, 2020 - - Requested Requested - 

City of Pasadena - March 4, 2020 - Requested Requested Requested 

City of Rohnert Park March 5, 2020 - - Requested Requested Requested 

Imperial County March 5, 2020 March 5, 2020 March 10, 2020 - Requested - 

San Benito County March 6, 2020 - - Requested Requested Requested 

Yolo County March 6, 2020 March 6, 2020 March 9, 2020 - - - 

City of Long Beach March 6, 2020 March 6, 2020 - Requested Requested Requested 

Monterey County March 6, 2020 - March 10, 2020 Requested Requested Requested 

Butte County March 6, 2020 March 6, 2020 March 10, 2020 Requested Requested Requested 

San Bernardino 

County 
March 10, 2020 March 10, 2020 - - Requested Requested 

City of Oakland March 9, 2020 - - Requested - Requested 

Humboldt County - March 11, 2020  - - - 

Lake County - March 9, 2020 - - - - 

Sacramento County March 5, 2020 March 5, 2020 March 5, 2020 Requested Requested Requested 

City of San Carlos March 10, 2020 - March 12, 2020 Requested Requested Requested 

Yuba County March 11, 2020 March 10, 2020 March 10, 2020 Requested Requested Requested 

Sutter County March 11, 2020 - March 11, 2020 Requested Requested Requested 

Contra Costa 

County 
March 10, 2020 - - - - - 

City of Palmdale March 11, 2020 - - Requested Requested - 

Calaveras County March 10, 2020 March 10, 2020 March 12, 2020 Requested Requested Requested 

Tulare County March 11, 2020 March 11, 2020 - Requested Requested Requested 

Nevada County March 12, 2020 March 5, 2020 March 12, 2020 Requested Requested Requested 

City of Petaluma March 9, 2020 - - - - - 

City of Healdsburg March 12, 2020 - - - - - 

City of Richmond March 10, 2020 - - - - - 

City of San Carlos March 10, 2020 - March 12, 2020 Requested Requested Requested 

Siskiyou County March 12, 2020 March 12, 2020 - Requested Requested Requested 

City of Cotati March 12, 2020 - - - - - 

Riverside County March 10, 2020 - - - - - 

Ventura County March 12, 2020 - - - - - 

City of Sebastopol March 12, 2020 - - - - - 

National City - March 12, 2020 - Requested Requested Requested 

El Dorado County March 12, 2020 March 12, 2020 - Requested - Requested 

City of South El 

Monte 
- March 12, 2020 - - - - 

Sacramento County March 5, 2020 March 5, 2020 March 10, 2020 Requested Requested Requested 

Modoc County March 12, 2020 March 15, 2020 - Requested - Requested 

City of Costa Mesa March 12, 2020 - - Requested - Requested 

Amador County - March 12, 2020 - - - - 

San Joaquin County - March 12, 2020 - - - - 

City of Redondo 

Beach 
March 12, 2020 - - - - - 

City of Sonoma March 13, 2020 - - Requested Requested Requested 

San Luis Obispo 

County 
March 13, 2020 March 13, 2020 - - - - 

Mariposa County - March 13, 2020 - - - - 

City of Seal Beach March 13, 2020 - - Requested Requested Requested 
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County/City/Tribe 
Local 

Emergency  

Local Health 

Emergency 
Local Ratification 

Governor’s 

Proclamation 
CDAA 

Federal 

Declaration 

Lake County March 13, 2020 - - - - - 

Merced County March 13, 2020 March 13, 2020 - Requested Requested Requested 

City of Sonora March 13, 2020 - - - - - 

City of La Mesa March 13, 2020 - - Requested Requested Requested 

City of Poway March 13, 2020 - - Requested - Requested 

Napa County - March 12, 2020 - - - - 

Tuolumne County - March 13, 2020 - - - - 

City of Lakeport March 13, 2020 - - - - - 

City of Burbank March 13, 2020 - - - - - 

City of Elk Grove March 13, 2020 - - - - - 

Temple City March 13, 2020 - - Requested - - 

City of Ontario March 13, 2020 - - Requested Requested - 

Trinity County - March 14, 2020 - - - - 

City of Visalia March 14, 2020 - - - - - 

City of Manhattan 

Beach 
March 13, 2020 - - Requested Requested - 

Culver City March 14, 2020 - - - - - 

City of Fontana March 14, 2020 - - - - - 

Santa Barbara 

County 
March 12, 2020 March 12, 2020  - Requested - 

City of San Diego March 12, 2020 - - Requested - - 

City of Santa Clarita March 13, 2020 - - Requested - - 

City of Claremont March 14, 2020 - - - Requested Requested 

City of Malibu March 14, 2020 - - - - - 

City of Benicia March 15, 2020 - - - - - 

City of Vista March 15, 2020 - - - - - 

City of Chula Vista March 13, 2020 - - - - - 

Yurock Tribe - March 15, 2020 - - - - 

San Manuel Band of 

Mission Indians 
- March 14, 2020 - - - - 

Task Forces 

Advanced Planning 

 Connected with partners and working to establish a cadence of engagements for: 

o Housing and Social Services  

o Logistics/Commodity Movement  

o Public Health and Medical 

o Schools Task Force 

 

Task Force Lead Objectives  

ESF* 2/ESF 15: 

Communications/Crisis 

Communications 

 Cal OES Crisis 

Communications 

 Department of Public 

Health 

 Cal OES Public Safety 

Communications 

 Governor’s Office  

 Accurate, coordinated, timely, and accessible 

information and guidance to the public and key 

sectors. 

 Uninterrupted and secure operations of 

communications infrastructure, including 911. 
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ESF 1/ESF 3: 

Transportation and 

Infrastructure  

 Transportation Agency 

 Natural Resources 

Agency  

 Uninterrupted operation of transportation corridors 

and multi-modal transportation network for 

emergency services, emergency access, and 

movement of commodities. 

 Continuity of lifeline services, including power, 

water, and fuel. 

 Activation of emergency fuel distribution. 

 Supply chain sustainability. 

ESF 6: Housing and 

Social Services 

 Department of Social 

Services 

 Business, Consumer 

Services and Housing 

Agency 

 Secure, equip, and staff properties for isolation 

shelters and congregate medical shelters. 

 Housing for medical/health emergency response. 

 Housing for vulnerable populations, including 

homeless. 

 Support and wraparound services for shelter-in-

place. 

 Social services to support communities with 

consequences of school closures, loss of 

employment, etc.  

 Protect vulnerable populations, including seniors 

and those with access and functional needs. 

 Establishment of state-run hospitals and senior care 

facilities and hospitals (living centers), alternate 

sites, response actions, workforce. 

ESF 7: 

Logistics/Commodity 

Movement  

 Government Operations 

Agency 

 California Military 

Department 

 Provide critical assets, services, and commodities in 

support of medical health and needs of the public 

at large. 

 Secure state property for congregate and isolation 

shelters, base camps, and staging. 

 Feeding operations and commodity distribution to 

support shelter-in-place, school closures.  

ESF 4/ESF 13: Fire/Law 

Enforcement 

 Cal OES Law 

Enforcement 

 Cal OES Fire & Law 

 Emergency Medical 

Services Authority 

 Safety and security of quarantine/isolation centers, 

hospital/medical centers, and to enforce 

quarantine areas and emergency orders. 

 Safety and security of community lifelines. 

 Continuity of public safety workforce (law 

enforcement, fire, and EMS) for surge needs, 

increased absences.  

ESF 8: Public Health and 

Medical 

 California Health and 

Human Services Agency 

 Activate hospital surge programs. 

 Increase hospital capacity by establishing and 

staffing state-run hospitals. 

 Increase testing and lab capacity. 

 Ensure continuity of healthcare workforce.  

Schools Task Force  California Department of 

Education 

 California Health and 

Human Services Agency 

 Monitor and report school closures, including K-12, 

private, colleges, and universities.  

 Provide school guidance related to COVID-19. 

 Support school impacts including ADA, food 

programs. 

 Implement EO/school closure plans that provide 

alternate education, schools meals, supervision for 

students during ordinary school hours, pay for 

employees. 
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Economic 

Impact/Recovery Task 

Force 

 California Department of 

Finance 

 Governor’s Office of 

Business & Economic 

Development 

 Ensure financial protection of workforce and 

businesses.  

 Address unemployment insurance benefits, sick 

and family leave for impacted populations. 

 Leverage federal programs including SBA to assist 

businesses and individuals suffering economic 

losses. 

ESF 17: Volunteers & 

Philanthropy  

 Cal OES Office of Private 

Sector/NGO 

Coordination 

 California Volunteers 

 Governor’s Office 

 Coordinate and encourage private sector and 

philanthropic responses to community 

preparedness and safety during the COVID-19 

event. 

Innovation & 

Technology Task Force 

 Governor’s Office, 

Special Advisor on 

Innovation & Digital 

Services 

 California Department of 

Technology 

 Data and predictive modeling and website 

development to assist in response to, and planning 

for, COVID-19.  

 

ESF 18: Cybersecurity  Cal OES 

 California Department of 

Technology  

 Network reliability and security. 

 Ensure for business continuity. 

 Coordinate with federal and local governments 

and private sector. 

Corrections Facilities & 

Hospitals 

 California Department of 

Corrections & 

Rehabilitation 

 Cal OES 

 California Department of 

Public Health 

 Medical Receiver 

 Continuity of Operations. 

 Evacuation Plans. 

 Social Distancing. 

 Alternate facilities/medical care/response 

protocols. 

 Workforce.  

 Medical Response. 

Workforce Development 

& Surge Capacity  

 California Labor and 

Workforce Development 

Agency 

 Medical workforce surge capacity. 

 Licensing and recertification (engagement with 

medical provider associations, EMS providers and 

health care systems) 

 Emergency contracting. 

 Other assets: local, state, federal, private. 

Future Opportunities   Governor’s Office   Leverage opportunities for permanent societal 

restructuring, including climate change, social 

policy/safety net, housing, and future of work.  

*ESF: Emergency Support Function  
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External Engagement 
Lead Organizations Entity Organizing Activity Frequency 

Denise Shemenski, Tribal 

Advisor 

Primary, Rural and Indian Health 

Division participates in call with 

the Tribal Assistance Coordination 

Group 

Cal OES Call Mondays, time TBD 

Daphne Hunt & Reggie 

Salvador, Legislative 

Affairs 

Federal and State Elected 

Officials 
CHHS/Cal OES Call M/W/F, 1300 

Eric Lamoureux, Deputy 

Director 

County Emergency Managers & 

Tribal Governments 
Cal OES Call M/W/F, 1330 

CDPH Licensing DPH Health Care Facilities CDPH Call Tuesdays, 0800  

Lynne Olson, Emergency 

Functions Planning 

Schools Task Force (CDE, UCs, 

CSUs, CCCCO, CDPH) 
Cal OES Call 

Tuesdays and 

Thursdays, 1330 

Daphne Hunt & Reggie 

Salvador, Legislative 

Affairs 

Local Elected Officials CHHS/Cal OES Call 
Tuesdays and 

Thursdays, 1600 

Dave Duncan, Director EMS Agencies and Providers EMSA Call Wednesdays, 1615 

Charity Dean, Assistant 

Director 
Local Public Health Officers CDPH Call Thursdays, 1300 

Vance Taylor Access and Functional Needs Cal OES/CHHS Call Thursdays, 1500 

Superintendent Tony 

Thurmond 
School District Superintendents GO/CDE Meeting Ad hoc 

Marko Mijic, Assistant 

Director 

Skilled Nursing Facility 

Associations 
CHHS/CDPH Call Ad hoc 

Pam Dickfoss, DSS 

Licensing 
DSS Health Care Facilities  DSS 

Call 

 
Ad hoc  

Health Care Delivery 

Systems 

Managed Care Plans, Home and 

Community Based Waiver 

Agencies, Other Health Care 

Delivery Systems and Providers 

DHCS Call Ad hoc 

Lenny Mendonca, 

Director 
Business Leaders/Visit CA  GO-Biz Call Ad hoc  

Angie Wei State Bargaining Units/CalHR GO/Cal HR Call Ad hoc 

Angie Wei 
Labor Unions representing 

Healthcare Workers 
GO External Affairs 

Call 

 
Ad hoc 

Angie Wei 
California Federation of Labor 

and Affiliated Labor Unions 
GO External Affairs Call Ad hoc 

Legislative & External Affairs 

 NSTR 

Joint Information Center (JIC) 

 Jim Kyle is incoming SOC PIO. 

 Contacted the San Francisco Chronicle to correct their error in telling readers to contact the CA 

State Warning Center with all coronavirus related questions. 

 Addressed CA Grocers’ Association concerns by re-tweeting their messaging regarding 

unaffected supply chains and advice against hoarding. 

 Facilitated March 15, 2020 Governor’s Press Conference in the Cal OES Media Room at 1400. 

 JIC is working directly with the Governor’s office on all response actions including additional 

coordination with locals on alternate care facilities, particularly the alternate care facility 

established March 15, 2020 outside San Diego. 
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Office of Tribal Coordination 

 Office of Tribal Coordination will be conducting a Statewide Tribal Assistance Coordination Group 

(TAC-G) Call March 16, 2020 @11:00. White House Tribal Advisor & Chairman of the National Indian 

Gaming Commission are guest speakers. 

Access and Functional Needs 

 OAFN met with leadership from the California Department of Aging and Cal Volunteers to 

discuss wellness checks for older adults and individuals with disabilities. We also discussed 

information sharing opportunities as a means to ensuring older adults receive consistent 

information and have a mechanism to report any unmet needs.  

 OAFN is coordinating with the Office of Private Sector/ NGO Coordination to explore using 

DoorDash as a resource to deliver meals to older adults and individuals with disabilities who 

are unable to leave their homes. 

International Affairs (IA) 

 San Manuel Band of Mission Indians has closed their Casino (only) through March 31, 2020.  

 Pechanga Band of Luiséno Indians, San Diego County will be closing their Casino effective 

March 16, 2020 at 1200 through the end of March.  

Emergency Support Function – 1 (Transportation) 
 NSTR 

Emergency Support Function – 5 (Emergency Management)  

California Governor’s Office of Emergency Services (Cal OES)  

The Cal OES State Operations Center (SOC) activated at a Level 1 on March 6, 2020 at 0700 hours in 

support of the California Department of Public Health Medical Health Coordination Center (CDPH 

MHCC). 

Schools Task Force  
 The next Schools Task Force meeting is March 17, 2020 and the Task Force will continue to meet 

virtually on Tuesdays and Thursdays at 1330 hours. Common issues raised include: 

o There are licensing issues and unplanned expenses/fees when expanding online 

learning that colleges/universities are working through. 

o There are questions regarding relaxing or waiving 508 accessibility standards for web 

sites. Meeting these standards may slow the progress with transition to online courses. 

o Difficulty in procuring sanitizers and wipes. 

o Hospitals are excluding nursing students from clinical rotations, which can interfere with 

students’ ability to meet Board of Registered Nursing requirements for on-site clinical 

experience. Colleges will contact Board of Registered Nursing for possible flexibility to 

allow more simulated hours. California colleges supply approximately three quarters of 

the nurses in the state. 

o Currently colleges are not closing residential halls since campuses are still open for labs 

and support services. 

o Colleges are taking a huge financial hit with cancelling travel and academic programs 

along with arena or event center cancellations. 

California Department of Education (CDE) 

 Beginning Monday, March 16, 2020, more than 5.2 (+1.6) million students served by more than 520 

(+70) school districts will be impacted by school closure across the state. 
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 California School for the Deaf, Fremont; California School for the Deaf, Riverside; and California 

School for the Blind (located in Fremont) are closed March 15 - April 3, 2020. 

 Impacts to students served by schools that will be closed on March 16, are summarized in the 

table on the next page: 

 

School Closures as of March 15, 2020: 

County Name Status of Schools 3/16/20 # of Students Impacted 

 Contra Costa  Closed  177,459 (+6,969) 

 Kings   Closed  29,569 

Los Angeles Closed 1,448,064 (+531,632) 

 Madera   Closed  31,929 

 Marin   Closed  33,430 

 Monterey   Closed  77,714 

 Nevada   Closed  11,296 

 Orange   Closed  477,938 

 Placer   Closed  74,712 

 Riverside   Closed  427,744 

 Sacramento   Closed  246,349 

 San Benito   Closed  11,368 

 San Diego   Closed  506,112 

 San Francisco   Closed  61,151 

 San Joaquin   Closed  151,000 

 San Luis Obispo   Closed  34,442 

 San Mateo   Closed  94,222 

 Santa Barbara   Closed  69,346 

 Santa Clara   Closed  267,107 

 Santa Cruz   Closed  40,179 

 Solano   Closed  62,993 

 Ventura   Closed  135,711 

 Yolo   Closed  29,384 

 Alameda  *Partial  218,003 

 Calaveras  *Partial 244 

El Dorado *Partial 26,391 

 Fresno   *Partial  161,625 

Inyo *Partial 1,975 

 Mendocino  *Partial 995 

 Napa  *Partial 19,970 (+2,132) 

 San Bernardino   *Partial  230,636 

 Shasta   *Partial  237 

 Siskiyou   *Partial 1,640 

Sonoma *Partial 16,046 

 Tulare   *Partial  43,307 

Statewide Total 5,220,288 (+585,145) 
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*Partial indicates only some schools are closed. 

California Community Colleges Chancellor’s Office (CCCCO) 

 Sixty (60) colleges are fully or mostly transitioning to online instruction. A few colleges are 

suspending classes for 2- to 3-days to make the transition. A popular target date for colleges to 

complete the transition to broader online access is March 18, 2020. Colleges are leveraging spring 

break to make this transition.  

 Established a website for COVID-19: 

o https://www.cccco.edu/About-Us/Chancellors-Office/Divisions/Communications-and-

Marketing/Novel-Coronavirus 

University of California System (UC) 

 UC has established a website that compiles public info at: 

https://ucnet.universityofcalifornia.edu/news/2020/01/ucs-response-to-coronavirus.html 

 No UC campuses are closed and all have transitioned to remote instruction for classes beginning 

March 11, 2020. 

 Campuses remain open for research operations and essential services. Some athletic events 

continue without spectators. 

 UC campuses with EOC activations: 

o UC System HQ, UC San Francisco 

California State University System (CSU) 
 Established a website at https://www2.calstate.edu/coronavirus/ 

 Campus continuity plans are focused on transitioning instruction to alternative modalities, while 

other campus operations including housing and dining are continuing. 

 Twenty-two (22) campuses have planned for “virtual instruction”. Campuses are considering 

exceptions for specific courses that they believe virtual instruction would not be effective. 

Decisions are made at the individual campus locations. 

 CSU campuses with EOC activations: 

o Long Beach, Monterey, Stanislaus, Humboldt, North Ridge 

Office of Private Sector / Non-Governmental Organization Coordination 

(PS/NGO) 
 NSTR. See GO-Biz report. 

Emergency Support Function – 6 (Mass Care and Shelter)  

California Department of Social Services (CDSS) 

 CDSS has one representative in the SOC. 

 Coordinating any feeding needs and mass care resources as needed. 

 Coordinating with Coast Guard, DGS, CDPH, and Cal OES on advance planning. 

Emergency Support Function – 7 (Logistics)  

Department of General Services 

 Reviewed and edited contract for CDPH to procure hospital support on March 13, 2020 and 

providing any follow up assistance needed by CDPH. 

 Coordinated and scheduled pick-up and delivery of 1 million masks from Fresno to Southern 

California locations. Pick-ups to begin March 16, 2020. 
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 DGS deployed to and is currently setting up laundry service. Delayed due to weather. Expected 

to be operational by COB March 15, 2020 at Asilomar. 

 Coordinating the delivery of 5,000 bottles of hand sanitizer to Cal OES HQ. Vendor currently 

making product and bottling with tentative delivery date of April 1, 2020. 

 Provided hotel resource list for Advanced Planning review. 

 

Mission/Request Tasking 

 ACTION REQUIRED COORDINATING EN ROUTE ON SCENE CLOSED 

SOC 3 (+3) 18 (+8) 8 (+6) 23 (+15) 35 (+6) 

 See IAP for SOC Mission/Request Tasking details. 

MHCC Missions: 

Mission / Request 

Number 
Request Location Status 

20-NCMC-020 (1-4) 
901,800 3M 1860; 259,200 3M 1860s; 85,800 3M 1870; 9,000 

Goggles 
Santa Clara EMS Coordinating 

20-NCMC-029 10,000 Face Shields Yolo County Coordinating 

20-NCMC-032 
5,400 3M 1860 (1p), 7,200 3M 1860S (1p), 43,200 3M 1870 

(1p) 
Lake County Closed 

20-NCMC-035 9600 3M 1870 Riverside Closed 

20-NCMC-037 288 Face Shields; 1,000 Goggles Yuba County En route 

20-NCMC-038 
20 Gallon Hand Sanitizer; 25 2 oz hand sanitizer; 2,040 3M 

1870; 288 Face Shields 
Butte County En route 

20-NCMC-039 14,400 3M 1870s Napa County Closed 

20-NCMC-040 16,200 3M 1860 (3p) Santa Cruz OES En route 

20-NCMC-041 57600 3M 1860 (8p) Costa Mesa En route 

20-NCMC-047 52,800 3M 1870 10p Merced Closed 

20-NCMC-048 10p San Bernardino Closed 

20-NCMC-049 14p Kings County Closed 

20-NCMC-053 
43,200 3M 1860 (8p) 

196,800 3M 1870 (41p) 
Orange County Closed 

20-NCMC-054 
144 Surgical Gowns (XXL) 

300 Surgical Gowns (XL) 
Shasta Coordinating 

20-NCMC-058 600 3M 1860, 600 3M 1860S, 600 3M 1870 Yolo Coordinating 

20-NCMC-061 

3M 1860 (1p), 3M 1870 (8P), 300 Surgical Gown (L) (1p), 18 

Surgical Gown (XL),192 Face Shields, 59,800 Hand 

Sanitizer, 4 oz. (19p) 

6 p 1860 

Marin Coordinating 

20-NCMC-063 120 3M 1860, 120 3M 1860S Sutter-Yuba Coordinating 

20-NCMC-064 40,000 Exam Gloves Sacramento Coordinating 

20-NCMC-068 
5,400 3M 1860, 504 Hand Sanitizer, 4 oz., 100 Hand, 

Sanitizer, 12 oz., 4 Hand Sanitizer, gal. 
El Dorado  Closed 

20-NCMC-069 
300 Surgical Gown (L), 306 Surgical Gown (XXL), 480 

Facial Shields, 2000 Goggles 
Placer Coordinating 

20-NCMC-070 
250,000 1860, 50,000 1860s, 200,000 1870, 200 Gal. Hand 

sanitizer, 50,000 4oz Hand Sanitizer 
Alameda Closed 

20-NCMC-071 3M 1860 (10p), 3M 1860S (7p), remaining 5 pallets San Francisco Closed 

20-NCMC-072 

3M 1860 (1P), 3M 1860S (1P), 240 Surgical Gowns (L), 288 

Face Shields 

3,150 Hand Sanitizer, 4 oz., 300 Hand Sanitizer, 12 oz., 48 

Hand Sanitizer, gal. 

Del Norte Coordinating 
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Mission / Request 

Number 
Request Location Status 

20-NCMC-073 

3M 1860 (6p), 3M 1860S (1p), 3M 1870 (1p) 

Surgical Gown (L), Surgical Gown (XXL) 

Face Shield, Hand Sanitizer, 4 oz., Hand Sanitizer, gal. 

Tulare Closed 

20-NCMC-075 (1) 
Hand Sanitizer (16p), Gowns (L/XL/XXL) (9p), 

Gloves (S/M/L) (3p) 
Contra Costa Closed 

20-NCMC-075 (2) 

Hand Sanitizer (16p) 

Gowns (L/XL/XXL) (9p) 

Gloves (S/M/L) (3p) 

Contra Costa Closed  

 

20-NCMC-075 (3) 

 

Hand sanitizer 4oz (18p) 

Gloves (S/M/L) (6c) 
Contra Costa  Closed  

20-NCMC-076 

6,250 Hand Sanitizer 4oz  

75 Hand Sanitizer 12oz  

1300 goggles 

3,000 3M 1860 

2,040 3M 1860S 

3,000 3M 1870 

Monterey  Closed  

20-NCMC-077 Goggles (10c) Oakland Fire Closed  

20-NCMC-078 

151,200 3M 1860S 

21,600 3M 1860 

52,800 3M 1870 

384 Face Shield 

800 Goggles 

144 Skin Cleanser (1G)  

300 (12oz) Hand Sanitizer 

Sonoma County 

EOC  
Coordinating  

 

Emergency Support Function - 8 (Public Health and Medical)  
California Department of Public Health (CDPH) 
 The MHCC has received a total of 2,390 (+70) inquiries from local health jurisdictions and 

healthcare facilities. Inquiries are being forwarded to subject matter experts as appropriate. 

Planning 

o CDPH continues to develop advanced pandemic planning with eight different 

workgroups. 

Guidance 

o CDPH continues to update their website with the most current information and 

guidance regarding COVID-19 located at: 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx 

o CDPH issued new guidance to Long-Term Care and Adult and Senior Care Facilities.  

o CDPH is drafting the following guidance documents: 

 Guidance for Bar and Restaurant closures and social distancing 

 Guidance for Prioritization of Patients for Laboratory Testing for COVID-19. 

 Dentist/Mask Guidance. 

 Gambling and Entertainment Venues Guidance – Completed. 

 State Libraries Guidance. 

 When to go to the Emergency Room (ER) Guidance. 

 N95 Guidance for California Department of Social Services.  

 How to dispose of COVID-19 patient remains. 

 Guidance specific to state correctional settings – In review. 

 Guidance regarding negative pressure isolation rooms. 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
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 Guidance for employees working on the disembarking of the Grand Princess. 

 Individual Guidance/Social Distancing (Community Mitigation Guidelines to 

Reduce COVID-19 Transmission). 

o Occupational Safety and Health Administration (OSHA) released Temporary 

Enforcement Guidance - Healthcare Respiratory Protection Annual Fit-Testing for N95 

Filtering Face pieces During the COVID-19 Outbreak. The guidance can be found 

here:   https://www.osha.gov/memos/2020-03-14/temporary-enforcement-guidance-

healthcare-respiratory-protection-annual-fit 

 

Return Traveler Monitoring 

o As of March 15, 2020, CDPH has received notifications on 11,801 returning travelers to 

California on or after February 3, 2020 from at least 49 Local Health Departments 

(LHDs) with 331 unassigned. 

Laboratory Testing 

o CDPH  will be partnering with Verily, a Google company, to complete drive through 

testing.  They will handle all logistics; CDPH will be assisting with some of their PPE needs.  

 200,000 of N95s, face shields and gloves were requested.  

o Roche is working with Kaiser to have testing capability. Estimated to be up by 

Wednesday March 18, 2020. 
o MHCC will total up lab reagent requests and send to the SOC to be filled though SOC 

resources. 

o Nineteen (19) California public health labs are verified and currently testing: 

 CDPH Viral and Rickettsial Disease Laboratory (VRDL), and San Bernardino, 

Solano, Shasta, Humboldt, Monterey, San Luis Obispo, Sonoma, Alameda, 

Contra Costa, Santa Clara, Tulare, Ventura, Los Angeles, Orange, San Diego, 

Sacramento, San Joaquin, and San Francisco County labs.  

 VRDL will provide diagnostic testing for PUIs with a 48-hour turnaround time.  

o Three (3) California public health labs (PHLs) have a test kits and are currently in the 

verification process. The labs are San Mateo, Long Beach City, and Riverside County 

Labs. 

o Surveillance and serial testing are now allowed in the emergency use authorization.  

 Regarding serial testing, a method to reduce the frequency of tests required is 

necessary. 

o Extraction reagent needs for VRDL and local PHLs are being quickly addressed by direct 

communication channel with CDC. 

Healthcare Delivery System 

o The Center for Health Care Quality (CHCQ) call center is being shut down because the 

90% response rate goal was met. 

o CHCQ is working on combining Office of Statewide Health Planning and Development 

(OSHPD) and CHCQ lists of sites for alternative care. 

o CHCQ has centralized the process for program flex approval requested by health care 

facilities to manage COVID-19 concerns. To date CDPH has approved 138 program 

flexes. 

Emergency Medical Services Authority (EMSA) 

o There has been no patient movement from the Grand Princess Cruise ship as of March 

15, 2020 by EMSA. However, we have a full ALS ambulance strike team standing by. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__www.osha.gov_memos_2020-2D03-2D14_temporary-2Denforcement-2Dguidance-2Dhealthcare-2Drespiratory-2Dprotection-2Dannual-2Dfit&d=DwMFAw&c=Lr0a7ed3egkbwePCNW4ROg&r=PKPf8YN72PwTDJulM8UDvOIyJo2S0y1R4vDOnylFAoY&m=xDuqcL6qyOb1dIFY3Fk2VN0Oh_1-yZ9k4IKMNfxnRv8&s=UJvJU5-SZVhy83Vpewwz0Mdiht0Ee8IKVNrFAe_f4mI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.osha.gov_memos_2020-2D03-2D14_temporary-2Denforcement-2Dguidance-2Dhealthcare-2Drespiratory-2Dprotection-2Dannual-2Dfit&d=DwMFAw&c=Lr0a7ed3egkbwePCNW4ROg&r=PKPf8YN72PwTDJulM8UDvOIyJo2S0y1R4vDOnylFAoY&m=xDuqcL6qyOb1dIFY3Fk2VN0Oh_1-yZ9k4IKMNfxnRv8&s=UJvJU5-SZVhy83Vpewwz0Mdiht0Ee8IKVNrFAe_f4mI&e=
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o EMSA continues to coordinate the medical mission at the Port of Oakland related to the 

Grand Princess Cruise disembarkation with agency and federal partners. 

o EMSA continues to work with the Regional Disaster Medical Health Specialists (RDMHS) 

and the Medical Health Operational Area Coordinators (MHOAC) from all six (6) mutual 

aid regions to conduct daily hospital bed polling.  

o EMSA continues to support the statewide COVID-19 medical mission with staff support 

at the EMSA Department Operations Center (DOC), the Medical Health Coordination 

Center (MHCC), State Operations Center (SOC), San Mateo EOC, and designated 

quarantine sites. 

o EMSA continues to utilize contracts with Medic Ambulance and AMR as needed to 

support the transport of individuals who test positive for COVID-19 and need 

transportation from quarantine sites at military bases.  

o EMSA is continuing to manage and track all COVID19 patient movement from the DOC 

at EMSA. 

o EMSA has established a Patient Tracking Group at: 

patienttracking.doc@emsa.ca.gov  phone: 916-384-9369. Filter all requests for patient 

transports through this group to help coordinate destinations, notification and tracking. 

o EMS Ground Ambulance Group is still operating at the Port of Oakland and facilitating 

ambulance transport of patients from the ship to appropriate sites. 

o Ground ambulances continue to support Asilomar and San Carlos around the clock. 

 

Department of Health Care Services (DHCS) 
o DHCS is preparing documents for submission to Centers for Medicare/Medicaid Services 

(CMS) for an 1135 Waiver. Document to be submitted to California Health Human 

Services by March 16, 2020.   

o A newsflash was posted March 13, 2020 on the Medi-Cal Website: COVID-19 Lab Tests 

are New Medi-Cal Benefits - Effective for dates of service on or after February 4, 2020, 

HCPCS code U0001 (2019-Novel Coronavirus [2019-nCoV diagnostic p]) and HCPCS 

code U0002 (COVID-19 lab test non-cdc) are new Medi-Cal benefits. 

o DHCS distributed Information Notice 20-01 to provide guidance to Program of All-

Inclusive Care for the Elderly (PACE) organizations.   

o DHCS is developing documents for guidance to Home and Community Based Waiver 

participants regarding the members that they serve.  

o Labs/Pathology posted newsflash on Medi-Cal Website March 13, 2020. 

o  http://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339.asp 

o DHCS has developed phone script information for the Medi-Cal Call Center addressing 

pharmacy dispensing and non-medical transportation protocols.       

o Community Based Adult Services programs serving 203 Medi-Cal members have closed 

in five counties and report serving 203 members.   

o Health Home providers with mandate for in-person outreach are notifying Medical Care 

Providers of concerns about suspending in-person outreach/engagement. 

o DHCS is developing Information notices to waiver agencies and PACE organizations 

with guidance for the COVID-19 response. 

o Licensing and Certification Division (LCD) is continuing to compile FAQs on COVID-19. 

Based on guidance received from the Substance Abuse and Mental Health Services 

Administration (SAMHSA) on March 10, 2020, LCD is developing specific guidance for 

Narcotic Treatment Programs (NTP) related to exceptions that can be granted. 

mailto:patienttracking.doc@emsa.ca.gov
http://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339.asp
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Emergency Support Function – 13 (Public Safety and Security)  
 Law Enforcement and Fire Workgroup 5 working with CDCR to address the potential of outbreaks 

in state prisons. To date, CDCR facilities are looking at the potential to cancel visitations as some 

local jails across the state have done the same to ensure COVID-19 does not affect their inmates. 

California State Threat Assessment Center (STAC) Open Source Media Reporting 

 NSTR 

California Highway Patrol (CHP) 

 CHP operations specific to COVID-19 activities for March 15, 2020 (past 24 hour period), consisted 

of providing traffic control and security presence at the Port of Oakland, and provided escorts to 

11 chartered buses, containing 455 quarantined passengers, to the San Francisco International 

Airport.  

Emergency Support Function – 14 (Recovery)  
 SBA assistance requested March 13, 2020, seven (7) counties included - Sonoma, Sacramento, 

Calaveras, Tuolumne, SF, LA, San Mateo. Twenty-four (24) counties could potentially be included 

under the contiguous rule. This request has not been granted. 

 Requested SBA assistance for three (3) additional counties, Alameda, Contra Costa, and San 

Diego, in a second request on March 14, 2020. 

 

County Reports  

Contra Costa 

o There is a total of 32 active cases. 

o Contra Costa Health Services Health Officer orders to limit gatherings of 100 or more, 

effective Sunday, March 15, 2020 and continues through Tuesday, March 31, 2020. 

El Dorado  

o El Dorado County Public Health Department Operations Center activation has been 

elevated from a Level 3 to a Level 1. El Dorado County Schools have been cancelled 

through March 20. Schools will assess. 

Long Beach 

o The City of Long Beach is reporting five cases of COVID-19. This new case is the first of 

community spread. These are considered presumptive positives pending CDC 

confirmation.  

o These cases are not affiliated with the situation related to CSULB.   

Orange 

o The Health Care Agency Operations Center will be open to fulfill outstanding resource 

orders on March 15, 2020 from 0830 to 1700 hours.  

o As of March 14, 2020, Orange County has a total of 14 confirmed/presumptive cases. 

Riverside 

o MHDOC is in coordination with deployed staff in the Coachella area conducting testing 

related to the Skilled nursing facility in Rancho Mirage. 

o MHDOC has completed protocol for Public Health Lab testing. 

San Luis Obispo 

o At approximately 1700 hours on March 14, 2020, San Luis Obispo Public Health Lab 

confirmed the first case of SARS-coV2 in San Luis Obispo County. Patient does not have a 
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travel history therefore this appears to be the first community transmission case. Contact 

tracing is currently underway.  

o San Luis Obispo County Public Health Officials declared a Public Health Emergency and 

local emergency. 

Stanislaus 

o Stanislaus County has activated its EOC to facilitate COVID19 response and planning 

activities.  

o Hospitals have begun to request Flex Waivers from CDPH in anticipation of testing and 

Surge. 

State Agencies / Departments  

Business, Consumer Services, and Housing Agency (BCSH) 

 Continues to work closely with the Housing and Social Services task force.   

 Working on developing guidance for Continuums of Care (CoCs) by the end of the day March 

16, 2020 and guidance for shelters on social distance.  

 After notifying CalOES and the taskforce, submitted a request to the HUD Office of Special Needs 

Assistance Programs (SNAPS), responsible for HUD’s homeless programming, who is available to 

provide technical assistance around homeless services during natural disasters and emergencies 

via a technical assistance contractor, CloudBurst.   

o A representative from CloudBurst may be available to assist our efforts as early as 

March 16, 2020. 

 Alcohol Beverage Control (ABC) 

o The department will communicate the Administration’s recent announcement 

concerning the closure of bars, wine bars, breweries, and pubs, as well as reducing 

restaurant occupancy by half, to all ABC staff.   

 ABC is working closely with BCSH on media inquiries concerning this 

announcement.  

 BCSH will work with the JIC to draft additional guidance on this issue.  

 Department of Consumer Affairs 

o The Board of Pharmacy has the ability to approve waivers from the laws and regulations 

governing the practice of pharmacy.  The Board has received many requests from 

pharmacists requesting a waiver to allow them to compound over the counter hand 

sanitizer.  

 However, this authority falls within the jurisdiction or CDPH and FDA. CDPH is not 

currently waiving licensing provisions to allow the production of OTC hand 

sanitizers.  

 The Board currently has 12 waiver requests related to the compounding of OTC 

hand sanitizer that were pending approval.  

 Requesting further discussion with CHHS and CDPH on this critical issue. 

o Acupuncture Board postponed March 16, 2020 board meeting to April 30, 2020. 

o Athletic Commission cancelled all combat sporting events through March 31, 2020. 

 California Horse Racing Board 

o Santa Anita, Golden Gate Fields, and Cal Expo will continue to racehorses, but events 

will not be open to the public.  

o Los Alamitos track will continue horse races and will continue to allow public 

participation. 

 Homeless Coordinating & Financing Council (HCFC) 
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o BCSH engaged with leadership at CHHS, and the Department of Social Services 

regarding the Housing and Social Services Task Force announced on March 14, 2020. 

o Coordinated a call with CHHS and the Department of Social Services to discuss 

strategy, approach, and proactive steps in addressing potential outbreaks in shelters 

and encampments.   

o Working collaboratively to address local issues raised to our agency, and what specific 

guidance to issue to our Continuums of Care and local emergency service systems.  We 

also raised potential challenges that are specific to LA County and shelter overflow 

concerns.  Will discuss further during the next meeting, scheduled for March 15, 2020. 

California Department of Veterans Affairs (CalVet) 
 On March 14, 2020, in accordance with updated direction from state and federal health care 

officials, we began restricting visitors in each Home solely to those in hospice care. Visitation to all 

other levels of care at each of our Homes has been postponed until further notice. 

 As of March 14, 2020, all eight (8) CalVet Homes have stopped all new admissions for 14 days. This 

is subject to weekly evaluation for possible extension. The Deputy Secretary of Homes will consider 

case-by-case exceptions. 

California Department of Social Services (CDSS) 
 CDSS has one (1) representative in the SOC and two (2) in the MHCC. 

 Coordinating any feeding needs and mass care resources as needed. 

 Coordinating with Coast Guard, DGS, CDPH, and Cal OES on advance planning. 

California Governor’s Office of Business & Economic Development (GO-Biz) 

 GO-Biz continues to work closely with its partners across the state, and around the globe, to 

monitor and respond to ongoing business and economic issues.  
 GO-Biz is focused on informing and connecting our partners and businesses to resources and 

guidance from the state on an ongoing basis.   

 GO-Biz is also working in partnership with state agency partners to focus on further strengthening 

support for workers and employers. 

Government Operations Agency (Gov Ops) 

 Gov Ops is working with HHS/CDPH on coronavirus dashboard to include predictive modeling. 

One vendor contract signed. GO reviewed on March 14, 2020. 

 Gov Ops ordered hand sanitizers and solution, 50 delivered, 350 to be delivered March 23, 

2020. Exploring creative options to obtain or make more. 

 Gov Ops updated, per presidential order, travel guidance to restrict travel to and from European 

Union countries. 

 Gov Ops is working on a digital services solution for tracking absenteeism. First version is being 

reviewed by administrative chiefs and California Department of Technology (CDT). Gov Ops will 

work on guidance to prepare for increased absenteeism by March 18, 2020. 

 Email to all state departments regarding precautionary cleaning protocols and email regarding 

procurement have been reviewed by the JIC and is pending final approval. 

Labor and Workforce Development Agency (LWDA) 

 Employment Development Department (EDD) 

o The Employment Development Department is experiencing a huge spike in online 

unemployment applications and is working March 15, 2020 from 0600 to 1800 hrs.  
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o The EDD is looking at expanding hours 0600 to 2000 hrs during the week and weekends 

to try to meet the demand. The EDD is also looking to deploy all other available staff to 

support the current UI and DI/PFL programs.  
 Department of Industrial Relations (DIR) 

o The Division of Workers’ Compensation (DWC) and the Workers’ Compensation Appeals 

Board (WCAB) are committed to protecting the health and safety of our community 

and staff while performing our legislative and constitutional duties. The Division and 

Board are limiting court appearances to protect the health and safety of staff and the 

community, in accordance with numerous public health orders suggesting that public 

gatherings be limited. Newsline will be sent out March 16, 2020 in the afternoon. 

 California Unemployment Insurance Appeals Board (CUIAB) 

o Due to COVID-19, US Department of Labor National Office UI Program staff postponed 

next week’s audit of Employment Development Department and California 

Unemployment Insurance Appeals Board’s UI data validation samples for monthly 

workload reporting.  The scope of the audit covered the validation of California’s 

workload reporting that is used by DOL for federal grant reimbursement. 

 

U.S. Department of State (DOS)           

DOS Travel Advisories for COVID-19 

Country Travel Advisory Level 

Hong Kong Level 2 (Exercise Increased Caution) 

Japan Level 2 (Exercise Increased Caution) 

Azerbaijan Level 3 (Reconsider Travel) 

Italy Level 3 (Reconsider Travel) 

Mongolia Level 3 (Reconsider Travel) 

South Korea Level 3 (Reconsider Travel) 

Turkmenistan Level 3 (Reconsider Travel) 

Israel, The West Bank and Gaza Level 3 (Reconsider Travel) 

China Level 4 (Do Not Travel) 

Iran Level 4 (Do Not Travel) 

 


